CHAPTER X
EMBARRASSMENT IN GREETING
IT is not long now before some analyst of our
group must undertake an investigation of the*
psychology of greeting. However, there is so much
material interesting from both ethnological and
psychological points of view that this future in-
vestigator will have quite enough on his hands.
Perhaps he may overlook one aspect which is not
unimportant: embarrassment in greeting.
Freud has already pointed to the difficulties
besetting obsessional neurotics in regard to greeting.
He has called attention particularly to those diffi-
culties which have to do with removing the hat.
But embarrassment in greeting is a more general
phenomenon. By it we mean the embarrassment
felt by many persons on meeting someone whom
they are obliged to greet. They are troubled not
so much by whether or not they should greet the
other person, as by how to do so. One patient
brooded constantly on how high to lift his hat and
how low to bow, that he might not be either too
familiar or too humble. Uncertainty about the
greeting itself is a manifestation of ambivalence,
particularly in obsessional neurotics. The afore-
mentioned patient, in an ordinary handshake, had
difficulty in finding my hand; he kept groping for
it, touching the sleeve of my coat, and making
similar mistakes. Our hands were in the dilemma
of the lovers in the song who could not come
together.
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